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To: 
Okanagan Senate
From:  
Dean Isaacson, Policies & Procedures Committee
Re: 
UBC Okanagan Grade Appeals
Date: 
12 May 2006

A review of this policy was undertaken in an effort to simplify the wording and make the statements more comprehensible. No substantive changes have been made to the policy framework, or the intended procedure.

That Senate approve the UBC Okanagan Grade Appeal policy in the calendar as listed:

Grade Appeals > Overview

[11172] 
Grade appeal is intended to provide an opportunity for students to have a review of the performance or final grade in a course objectively by an impartial panel from within the relevant instructional discipline. A grade appeal committee is not constituted to receive or review complaints about a course or grievances against an instructor.

The student may request a formal review of their course work or final grade, if the student believes that

· has not been assessed on the same basis as other students in the same class,
· some or all of the graded material was not properly assessed,
· or the determination of the final course grade is inconsistent with the grading methodology outlined in the course syllabus.
An appeal is not required for the correction of omissions or errors.

 [11173] Students are cautioned not to submit frivolous grade appeals. 
[12951] Students should direct their grade appeals by writing to the Okanagan office of Enrolment Services.

Grade Appeals > Appeal by Student

[11174] A student who wishes to have a final grade for a course reconsidered is encouraged whenever possible to first discuss the matter with the instructor concerned. If this step does not lead to satisfactory resolution, or cannot be followed, a student may make a grade appeal by writing to the Registrar, care of the UBC Okanagan office of Enrolment Services, within 21 days of the date on which the final grade was made available to the student by the Registrar. This request must clearly state the reason for the appeal, and be accompanied by a deposit of $50.00 for each grade appealed. If the Registrar determines the appeal is frivolous, it will be rejected. 

 [11175] The deposit will be refunded in the event that the appeal results in a higher grade. Term work (e.g., tests, examinations, papers, assignment, etc.) used as part of the evaluation procedure for a course must accompany the request for the appeal. Following the grade appeal all submitted term work will be made available to the student by the Registrar except for the final exam which is usually stored with UBC. Any term work item a student decides not to submit for review shall retain the grade originally assigned. 

[11176] Except for unusual circumstances, the appeal process shall be completed within 35 days of the date on which the Registrar forwarded the final grade to the student. Each appeal shall be considered by an appeal committee, which shall normally have the following membership:

[11177] 

· The Registrar or designate, in a non-voting capacity, shall act as chair, and shall name the members of the committee listed below, after consultation with the appropriate unit and student association. 

· Three instructors, in a voting capacity, from the appropriate unit. No instructor who has previously been substantively involved, directly or indirectly in grading of the course work under appeal, in assessing the student's course performance and/or in determining the student's final course grade shall be eligible to serve as a member of the appeals committee. If three instructors are not available from the unit, a sufficient number of instructors shall be appointed from a related unit. 

· One student observer, in a non-voting capacity, who may otherwise participate in the review process.

[11178] The instructor whose grade is under review and the student appellant may request to appear before the committee, or may be requested by the committee to attend a hearing. The instructor shall state, in writing, the basis upon which the final grade was originally assigned. The committee shall review the student's performance in the course including term work and the final examination, if any, and decide whether the originally assigned grade should be changed. The committee's decision shall be given in writing to the student and the instructor by the chair of the appeals committee.

[11179] 
The decision is final and may, therefore, not be appealed to the Senate Committee on Appeals of Discipline and Standing unless for contravention of procedure.
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