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February 9, 2006

Memo to:
Senate

From:

Academic Policy Committee

Re:

School of Social Work and Family Studies Policy on Professional Conduct

The School of Social Work and Family Studies developed the attached policy with broad input from faculty and students as well as the Office of the University Counsel.  The final draft was submitted to the Academic Policy Committee who then reviewed the document in consultation with the Director of the School.  With some minor amendments, the policy was approved by the Committee at its meeting on January 17, 2006.

The policy is supported by the following documents:

Attachment # 2 -
excerpt from the Student Handbook on the School’s website regarding professional conduct

Attachment # 3 -
letters of support from the Faculty of Arts and the Faculty of Graduate Studies

Motion:  That Senate approve the policy on Professional Conduct for Social Work Students as circulated.

Respectfully submitted,

Paul G. Harrison

Chair

Academic Policy Committee

Attachment #1

University of British Columbia

School of Social Work & Family Studies

Professional Conduct for Social Work Students

2006-01-25

Introduction

The School of Social Work and Family Studies is charged with ensuring that all of its graduates have the requisite competencies and can meet the professional practice standards to be eligible for professional registration as Registered Social Workers in the Province of British Columbia.  Professional social work behaviour requires adherence to the BC Association of Social Workers and the Board of Registration for Social Workers Code of Ethics (2002) and the Board of Registration Standards of Practice (2002). The professional conduct of social work students is directed by these standards, as well as by University policy. Professional social work ethics and standards are taught in the School’s social work curriculum. 

General Policy

Social work students are expected to behave in a professional manner in all classroom, seminar, and practicum experiences and are responsible and accountable for their actions.  Faculty are expected to help students interpret specific School and/or practicum guidelines and apply them in their conduct. It is the responsibility of Social Work faculty and students to familiarize themselves with the guidelines.  

Examples of unprofessional conduct include but are not limited to:

· Disruptive and inappropriate behaviour in class and/or practicum;

· Behaving in a manner which endangers a student, faculty, staff, practicum agency staff, client and/or volunteer;

· Harassing or being abusive towards a student, faculty, staff, practicum agency staff, client and/or volunteer;

· Being convicted of, or admitting to serious illegal activities that are inconsistent with the practice of social work or likely to harm clients (such as assault, sexual assault, fraud, or trafficking in narcotics);

· Breach of confidentiality in practicum.

Advancement

Although satisfactory performance in both academic coursework and in practicum placements is a prerequisite to advancement, it is not the sole criterion in the consideration of the suitability of a student for advancement or graduation. The School of Social Work and Family Studies reserves the right to require a student to withdraw from the School if the student is considered to be unsuited to proceed with the study or practice of social work. A student may be considered unsuited to proceed with the study or practice of social work if he or she engages in unprofessional conduct.
Practicum

Practicum experiences are a critically important component of social work education, and our clinical partners contribute a great deal to students and faculty.  Students are responsible for informing themselves about applicable policies and procedures in their practicum setting and for addressing any resulting questions to their practicum supervisor or appropriate staff person in the agency. Faculty members and/or our community agency partners may require a student to leave a practicum site at any time for unprofessional conduct.

A student may also be removed entirely from a practicum placement in accordance with the procedure noted below under the heading “Procedure for Unprofessional Conduct”.

Students whose conduct places the School of Social Work and Family Studies at risk of losing a placement will be immediately removed from their practicum and may be subject to student discipline.

If a student is removed from a practicum placement because of his or her unprofessional conduct, the School of Social Work and Family Studies may or may not, at its discretion, arrange a second practicum for that student. In cases where a second practicum placement is negotiated under these circumstances, a signed release of information form will be required from the student and information about the student’s behaviour in the first practicum placement will be disclosed to our clinical partners at the second practicum placement. 

The failure to successfully complete a practicum placement requirement will result in involuntary withdrawal from the School of Social Work and Family Studies.

Procedure for Investigation of Unprofessional Conduct 

When a member of faculty, staff, or practicum agency staff (the “Complainant”) becomes aware of unprofessional conduct, the Complainant is expected to first discuss the unprofessional behaviour with the student. If the matter is not resolved satisfactorily between the student and the Complainant, or if the unprofessional behaviour persists, the Complainant may bring the matter to the attention of the Program Coordinator, whose practice will generally be as follows:

1. The Program Coordinator and the Program Advisor will meet with the student and the Complainant to review the incident(s).  During this meeting, the student will be told the concerns and have an opportunity to respond to them.  This may resolve the matter satisfactorily for all parties.

2. If the matter is not resolved as a result of the meeting described in paragraph 1 above, the Complainant, within two weeks after the meeting between the student, may submit to the Associate Director of the School a written detailed account of the incident(s) (including the names of any witnesses or facts that support the concerns).  The Associate Director will provide the student with a copy of this written account.

3. Within one week after the Associate Director has provided the student with a copy of the Complainant’s written account, the student may submit to the Associate Director his or her own written detailed account of the incident(s) (including the names of any witnesses or facts that support the concerns).

4. The Associate Director will designate a faculty member to review the information provided in paragraphs 2 and 3 above.  If, in the opinion of the faculty member reviewing the matter, an investigation is required, the faculty member will investigate the matter.  The faculty member reviewing the complaint will submit all information to the Associate Director, who will make a decision.

5.  The Associate Director may decide to dismiss the complaint if the complaint is unsubstantiated or, if substantiated, is not a serious matter. However, if the Associate Director finds that the complaint is a serious matter and is substantiated, the Associate Director will consult with the Director who will determine whether the student is unsuited to proceed with the study or practice of social work and should be required to withdraw from the program.  

If the student is not satisfied with the Director’s decision, then the student can appeal to UBC’s Senate Committee on Appeals on Academic Standing.
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