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Senate has delegated to the Senate Committee on Appeals on Academic Standing the authority to hear and dispose of appeals from students from decisions of Faculties on matters of Academic standing.  The Committee shall allow an appeal where it is decided that the decision of the Faculty was arrived at through improper or unfair procedures, and that as a result, a wrong decision on the merits has or may have been arrived at; however, the Committee has no jurisdiction where the sole question raised in an appeal turns on the exercise of academic judgment by a Faculty.  The decision of the Committee on an appeal is final (reference:  UBC Calendar, Academic Regulations, page 53).
Since last May, 2005, the Committee has heard five appeals; two of which were allowed and three of which were denied.
Two Appeals Allowed:

1. The student appealed a failing grade and requested academic concession in light of the unexpected news of the medical condition of a parent and the immediate need to visit the parent.  The appeal was allowed in that the Committee held that the Faculty erred in their analysis of the information presented by the student in support of the request, and failed to consider all the proper information.  The student was to be provided with a supplemental examination in the course.

2. The student appealed a grade of 0% on the basis that the student’s online exam was submitted late.  The student encountered problems emailing the exam to the instructor, compounded by miscommunication in subsequent attempts to correct the problem with the Instructor.  The Committee held that the Faculty erred in their analysis of the information and did not consider all proper information.  The student’s exam was to be accepted and marked.

Three Appeals Denied:

1. The student appealed a failed standing in two courses based upon the Faculty’s refusal to grant academic concession for illness and disability in connection with course assignments and examinations.  The Committee held that the student had been treated fairly and in accordance with published rules and procedures and had been provided with the required accommodation, and thus dismissed the appeal.
2. The student appealed an F standing in two courses.  The student did not attend summer session classes due to an injury and requested a late withdrawal.  The Committee held that the Faculty decision was arrived at through proper procedures and dismissed the appeal.

3. The student appealed the requirement to withdraw from the Faculty on the basis of failed courses.  The student felt that proper accommodation had not been provided and requested advancement on an aegrotat basis.  The Committee held that the Faculty followed proper and fair procedures and dismissed the appeal.
General Observations

The Committee continues to draw to the attention of faculty and departments the importance of following due process in all matters relating to student assessment, promotion and appeal; of maintaining scrupulous records of course requirements, grade schemes, and student performance; as well as drawing such regulations and requirements to the attention of students.
More specifically, cases have come before the Committee that display, to varying degrees, cultural dimensions.  Given that UBC has invested in providing support and resources for its international students and new immigrant students to Canada, we contemplated:

1. What are the specific resources available to help prevent such cases, and international and immigrant students falling between the cracks?

2. How is this information disseminated to department heads, faculty members, departmental student advisors, and faculty members?

3. What ‘training’ is available to faculty members regarding identifying students at risk?

4. How is this information and related resources publicized to target student populations?

5. And, perhaps most importantly, although student support services can be identified through web sites and listings, to what degree have ‘cultural blocks and barriers to seeking out help and support’, been addressed?

For example, while seeking help in mainstream Canadian culture is encouraged, such services are unfamiliar in many cultures and may be viewed as a sign of weakness, which may constitute another cultural barrier to taking full advantage of the many resources and services available at UBC for international students and students from immigrant families. 

We would recommend this process be reviewed - specifically the mechanisms for interfacing the support services for international students and the target group, and the degree to which this is culturally appropriate and sensitive.  The goal will be to ensure access and use be encouraged and taken full advantage of, and lead to a long-term prevention strategy. 

For the Committee,

Respectfully Submitted,

Ronald Yaworsky
Chair
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