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Senate has delegated to the Senate Committee on Appeals on Academic Standing the
authority to hear and dispose of appeals from students from decisions of Faculties in
matters of Academic standing. The Committee shall allow an appeal where it is decided
that the decision of the Faculty was arrived at through improper or unfair procedures, and
that as a result, a wrong decision on the merits has or may have been arrived at; however,
the Committee has no jurisdiction where the sole question raised in an appeal turns on the
exercise of academic judgment by a Faculty. The decision of the Committee on an
appeal is final (reference: UBC Calendar, Part V, Academic Regulations, Senate Appeals
on Academic Standing, Section 2).

The Committee is required to make annual reports to Senate including the number of
appeals, their disposition, and the general nature of the appeals. Since reporting to Senate
in May 2006, the Committee has heard 14 appeals; 5 of which were allowed, 8 of which
were denied and 1 of which was withdrawn prior to the Committee reaching a decision.

Appeals Allowed:

e The student appealed a failing grade and requested academic concession for
illness in connection with examinations. The appeal was allowed on the basis of
additional information presented, and the student was granted a standing of “W”.

e The student appealed a decision of the Faculty to deny a request for a “W”
standing in all courses for a term. The appeal was allowed on the grounds that the
Faculty may have failed to consider additional medical information that ought
properly to have been considered. The matter was sent back to the Faculty to be
dealt with in accordance with proper procedures, specifically to clarify the timing
and extent of the medical incapacity vis-a-vis a withdrawal date.

e The student appealed a decision of the Faculty to deny a request to rewrite final
examinations for three courses. The Committee allowed the appeal on the



grounds that the Faculty failed to consider all the medical information that ought
properly to have been considered and granted withdrawal from all courses
attempted by the Appellant during the specified term.

e The student appealed the refusal of the Faculty to increase a grade on the basis
that critical information regarding the final exam was only provided verbally at
the final class of the year and was not included in the course syllabus. The appeal
was allowed and the Committee granted academic standing as it saw fit in the
circumstances.

e The student appealed a decision of the Faculty to deny a request to remove a “W”
notation from the student’s transcript. The Committee allowed the appeal finding
that due to miscommunication, the student had been withdrawn from the course
without permission and was not given an opportunity to consider what other
options were available regarding completion of the course.

Appeals Denied:

e The student appealed the decision of the Faculty to deny an opportunity for the
student to re-take a course. The student had been unsuccessful in three previous
attempts at the course. The Committee held that the Faculty decision was arrived
at through fair and proper procedures.

e The student appealed a failed standing in a course based upon the Faculty’s
refusal to grant a deferred standing in light of an illness and missing the final
examination. The Faculty held that the student was not eligible for a deferred
standing as the student was not in good academic standing in the course. The
Committee found the Faculty decision was arrived at through fair and proper
procedures.

e The student appealed a decision of the Faculty to deny the appellant’s request to
increase a grade by 15% on the basis of unfair grading and scaling practices. The
Committee did not find the scaling procedures or grading practices to be unfair,
and held that the degree of scaling is an exercise of academic judgment.

e The student appealed a failing grade in a practicum and the requirement to
withdraw from the Faculty. The Committee held that the student had been treated
fairly and in accordance with the Faculty’s rules and procedures.

e The student appealed a decision of the Faculty to deny a request for additional
academic concession related to late submission of course assignments and
examinations. The Committee held that the Faculty was not unfair in refusing to
grant additional concessions, and the appeal was dismissed.



e The student appealed a decision of the Faculty to deny a request for academic
concession for illness and disability in connection with course assignments and
examinations. The Committee found that the Faculty acted properly and
considered all information that it ought to have.

e The student appealed the Faculty’s refusal to grant permission to write the final
exam after missing it, or alternatively, a late withdrawal from the class. The
Faculty held that academic concessions had previously been granted and that the
student was not eligible for a deferred standing as the student was not in good
academic standing in the course. The Committee found the Faculty acted
properly and considered all information that it ought to have.

e The student appealed the Faculty’s refusal to grant permission to register in
certain courses with restricted enrolment, stating that the Faculty was considering
information that it ought not to. Committee found the Faculty was operating in
accordance with proper procedures and did not consider information they ought
not to in reaching their decision.

General Observations

The Committee continues to draw to the attention of faculty and departments the
importance of following due process in all matters relating to student assessment,
promotion and appeal; of maintaining scrupulous records of course requirements, grade
schemes, and student performance; as well as drawing such regulations and requirements
to the attention of students.

Additionally, the Committee continues to observe cases that display, to varying degrees,
cultural dimensions. The Committee drew our observations to the attention of Senate in
our previous annual report. Given that UBC has invested in providing support and
resources for its international students and new immigrant students to Canada, we
contemplated an appropriate response and would recommend this process reviewed —
specifically the mechanisms for interfacing the support services for international students
and the target group, and the degree to which this is culturally appropriate and sensitive —
as detailed in the Committee’s proposal accompanying this report.

For the Committee,

Respectfully Submitted,

Ronald Yaworsky
Chair
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