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02 May 2012
To:  Vancouver Senate
From: Senate Academic Policy Committee

Re:  Pharmacy Resident Status

The Academic Policy Committee has received a proposal from the Faculty of
Pharmaceutical Sciences to remove pharmacy residents from the Classification of
Students. Much like a previous proposal from the Faculty of Medicine, the relationship
between a resident and the University is significantly different from the relationship
between a student and the University in the case of Pharmaceutical Sciences as well. The
Faculty does not feel it appropriate that pharmacy residents remain classified as students.
Removing them from this classification will not affect the residents nor will it affect the
University’s central allocation of funding. The rationale for the proposal is expanded
further in the attached document.

Proposed Motion: “That ‘pharmacy resident’ be removed from the Classification of
Students as laid out in the UBC Vancouver Academic Calendar.”

This would leave only dental residents as students under the classification of students.

Respectfully submitted,

Dr. Paul Harrison, Chair
Senate Academic Policy Committee
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Joint Brief to Senate Regarding Status of Pharmacy Residents

Classification of Pharmacy Residents as Students

The University Act defines a student as a person who is presently enrolled at a university
in a credit course or who is designated by resolution of the Senate as a student.

In 1992 a Senate resolution classified residents in postgraduate residency training
programs in the Faculty of Pharmaceutical Sciences as students. The resolution, “that the
proposed changes to the “General Information” section of the Calendar be approved” was
responsive to recommendations in the report of the Academic Policy Committee
regarding classification of students. The minutes of the Senate meeting record that the
report made the following observations: “although Residents are not in UBC degree
programs they are considered UBC students and are required to register; they are listed in
the calendar by the Registrar’s Office under the student category “Resident”; they are not
adequately covered by any existing student category”.

It is not clear why the Academic Policy Committee determined that pharmacy residents
should be classified as students other than the fact that they are registered at the
University and are “considered UBC students”. The limited information available does
not indicate that there would be any particular benefit to classifying pharmacy residents
as students. There does not seem to have been widespread consultation regarding the
recommendation and it seems likely that the ramifications of making such a designation
were not fully considered.

While pharmacy residents may have been “considered UBC students” there are
significant differences in the relationship between the resident and the University and
between a student and the University, and classification of residents as students is not
appropriate given these differences and the nature of the relationship between pharmacy
residents and the University.

On behalf of the Faculty of Pharmaceutical Sciences and the Office of the Registrar,
Dean Robert Sindelar and Registrar James Ridge make this joint request to the Senate to
revoke the 1992 resolution and to remove “pharmacy resident” from the student category
“Resident” in the Admissions: Classification of Students section of the University
Calendar. Item 8 in the list of classes of students would then read:

“Resident. A dental resident registered in a postgraduate training program in the
Faculty of Dentistry.”

This issue as it pertains to medical residents was recently presented to Senate and this
proposed change to pharmacy residents would leave only dental residents in the
“Resident” category. There are differences in the nature of a residency program among
the Faculties of Medicine, Dentistry and Pharmaceutical Sciences. The reasons why we
believe it is appropriate to revoke the classification of pharmacy residents as students are
outlined below.
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Postgraduate Pharmacy Residency Training Programs

Pharmacy residents are licensed pharmacists who are furthering their pharmacy training,
normally in a Canadian Hospital Pharmacy Residency Board (CHPRB)-accredited
residency program. The CHPRB is responsible for the setting of training standards,
evaluation, and certification of residents in pharmacy. The CHPRB has developed
national standards for the training, evaluation and accreditation of postgraduate residency
training programs. The CHPRB assesses postgraduate pharmacy residency training
programs based on compliance with these standards. Every postgraduate pharmacy
residency program must be accredited by the CHPRB at least every 4 years in order to
continue conferring the recognized credential of “Accredited Canadian Pharmacy
Residency (ACPR)”.

In British Columbia there are five Health Authority-based pharmacy practice residency
programs (Lower Mainland Pharmacy Services (23 residents), Interior Health Authority
(4 residents), Northern Health Authority (3 residents), Vancouver Island Health Authority
(2 residents), and BC Cancer Agency (1 resident). Each program is administered by a
Program Director and a Program Coordinator. The Program Coordinators, along with the
Associate Dean, Practice Innovation from the UBC Faculty of Pharmaceutical Sciences
comprise the BC Pharmacy Practice Residency Committee (PPRC).

Pharmacy residents in postgraduate training programs are not registered in a university
degree-granting program. They receive no official designation from the University at the
completion of their postgraduate residency training. Completion of the postgraduate
residency training program allows the graduate to be recognized with “Accredited
Canadian Pharmacy Residency” (ACPR), which is conferred by CHPRB-accredited
programs.

At present, postgraduate pharmacy residency training positions are funded by their
respective Health Authorities. As an integral component of the postgraduate training
process residents are employed by the various Health Authorities in the Province and in
their capacity as employees, but are not members of a trade union. The employment and
training components create a hybrid relationship amongst the residents, the employers,
and the University which is unlike either a regular employment or a regular student
relationship. This creates unique challenges in managing the relationship amongst these
entities.

Pharmacy Resident Evaluation Process

Residents are fundamentally different from students and their training programs are
unlike those in University degree granting programs. The CHPRB have outlined the
essential competencies for a pharmacy resident. These competencies form the foundation
for training and evaluation in postgraduate residency training programs. In addition to
establishing competencies in academic and clinical roles the resident must demonstrate
competency in the role of professional. This requires the trainee to demonstrate the ability
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to deliver the highest quality care with integrity, honesty and compassion; to exhibit
appropriate personal and interpersonal professional behaviours and to practice pharmacy
in a manner ethically consistent with the obligations of a pharmacist. The standards to
which a resident is held accountable even during his or her period of training differs
qualitatively and quantitatively from the standards to which a student in a university
program is normally held. The process for evaluation of a resident’s ability to meet these
standards and to demonstrate competencies also differs in significant ways from the
evaluation processes routinely employed in the university setting.

The BC pharmacy practice residency programs have processes to provide a fair system of
evaluation and appeal, as required by the CHPRB accreditation standards. These policies
and processes are overseen by the BC PPRC. These policies define, for example, specific
program completion requirements and remediation processes when resident performance
issues arise. The BC PPRC also employs an Ombudsperson, who is available to support
residents when performance-related issues arise or perform impartial mediation between
residents and their program becomes necessary. Per the CHPRB Standards, each
program’s Director and Coordinator has overall responsibility for resident training and
evaluation. Each program has a Residency Advisory Committee/Council to assist the
Program’s leadership and to advise on issues related to residency training and evaluation.

Classifying Pharmacy Residents and Students

Residents pay a registration fee to the University and can continue to do so even if they
are no longer classified as students. The registration fee is set by the Board of Governors
and the fee for 2011-2012 is $78.84. In exchange for this fee the resident receives
liability insurance coverage under the University’s Liability Insurance Program and a
UBCcard to allow access to the University libraries and facilities. The insurance plan
specifically identifies residents as a distinct category; they are not required to be students
to obtain coverage.

As previously noted, the reasons for seeking the 1992 resolution are not clear. After
careful consideration neither the Faculty of Pharmaceutical Sciences nor the Office of the
Registrar can identify any reason to continue to classify residents as students.

We submit that there is no detriment to residents if they are de-classified as students by a
Senate resolution. There is no discernible benefit to having residents classified as
students and in many ways such a classification is inappropriate given the marked
differences between residents and students. As previously noted there are many
significant ways in which residents differ from students including: the hybrid nature of
their training; the relationship amongst the residents, the University and the Health
Authorities; and the fact that residents do not pay tuition and pay only nominal
registration fees to the University. The following summarizes the relevant ways in which
residents are distinguishable from students:

1. Pharmacy residencies are not credit or degree granting programs but are training
programs to prepare pharmacists to meet the CHPRB certification requirements.
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Residents do not receive any degree, diploma or other recognition from the
University for their participation in, or completion of, postgraduate training.

2. The postgraduate training programs are funded by the Health Authorities and
administered by the Program Director and Program Coordinator in each
respective program. Although the Associate Dean, Practice Innovation in the
Faculty of Pharmaceutical Sciences sits on the BC PPRC, the residency programs
operate independently of the Faculty of Pharmaceutical Sciences. Decisions
related to the programs are made by their Program Directors and Coordinators.
The Dean and the rest of the Faculty are not involved in such decision-making.

3. The postgraduate training programs must meet CHPRB accreditation standards
and not any degree or standards outlined by the UBC Faculty of Pharmaceutical
Sciences.

4. Dismissal or withdrawal from a pharmacy practice residency program is governed
by the CHPRB Standards, the BC PPRC, and Program Directors/Coordinators.
They are not governed by UBC in any way. Residents who accept positions in
residency programs are employed by the Health Authorities who operate the
programs. A resident's position and progress in his or her postgraduate training
program is dependent upon the maintenance of his or her standing in relation to
the CHPRB Standards, the BC Residency Program Standards, as an employee
with the Health Authority and as a licensed pharmacist with the BC College of
Pharmacists.

Consultations

Consultation was requested from the Program Director and Program Coordinator from
each of the five BC pharmacy practice residency programs. There were no issues raised
and this change received unanimous support from all involved in the consultation
process.

Summary

Pharmacy residency programs are offered in compliance with the CHPRB accreditation
standards. These programs provide training to pharmacy graduates who wish to complete
this additional training in one of five health authority-based residency programs in BC.
The Health Authorities administer these programs and are uniquely qualified to address
the needs of residents in the postgraduate residency training programs. While registration
with the University provides certain benefits, such as liability coverage and library
access, classification of the resident as a student under the University Act is not necessary
to secure those benefits and the classification itself does not provide any benefits to the
residents. Classifying residents as students under the University Act is not only
unnecessary but inappropriate given the true nature of the relationship between the
University and the resident and the significant differences between residents and students.
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We ask that Senate revoke the 1992 resolution and eliminate “pharmacy resident” from

the student category “Resident” in the Admissions: Classification of Students section of
the University Calendar.





